Camera Phone Redesign

Application: What does the camera phone do?

Form: What does it look like and where does it go?

Interaction: How does the user express their intent to the device

User Needs Analysis
Conduct interviews with users about the needs for image capture and transmission/ communication. Explore related work in the area of camera phones.
1) Explore the Style/ Attitude
- Where do you hang out with your friends?

- What do you do with your friends?

- How often do you hang out with your friends?

- During school, do you and your friends hang out?

- After school, what do you and your friends hang out?

- What activities are you involved in (sports, clubs)?

- How do you find out what’s new and cool?

2) Cell Phone Usage
- When was the last time you used your cell phone? Explain.
- What functions do you use your cell phone for? (phone calls, text messaging, pictures, games)
- What problems do you have with your phone (Volume, Dropping It, Doesn’t fit your hands well)?
- Where/ How do you store your phone (at home, at work, at school, while walking)?
- What do you think about the look of your phone? Stylish? Sophisticated?

- How important is the look of the phone to you (look, size, is it cool)?
3) Camera Phone Usage

- When was the last time you took a picture with your cell phone?

- What kind of pictures do you take with your camera phone?

- Refer to digital camera questions to elicit further information

- When do you use your camera phone over your digital camera?

- Do you prefer to take pictures with your cell phone or your digital camera?

- How do you view/ organize the photos on your camera phone?
4) Digital Camera Usage
- When was the last time you took pictures? 
- What did you take a picture of? 
- Why did you take those pictures?
- What do you usually take pictures of? (Scenery, friends)

- How do you store and organize your pictures?
- How do you share your pictures?

5) General Questions
- What other electronics do you use (mp3 player, CD player)?

- How often do you use your computer? What do you use it for?

Extra Cell Phone Usage Questions

- Do you use a hands-free device?

- Would you like to do anything more with your phone?

- Do you download ring tones, games, wallpapers?

- What other functions do you want?

- How often do you use text messaging or chat on your phone?

- Do other people use your phone?

Extra Camera Phone Questions

- Would you like to do anything more with your phone?

- What other functions do you want?

Extra Digital Camera Questions 

- What problems do you have with your digital camera (battery, complicated functions, size, resolution)?

- Do other people take pictures with your camera?

